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Your Team Will Learn How To:

Are you placing or 
restoring implants — but 
spending too much time 
managing consultations, 
paperwork, and case 
collaboration?

Let Practice Metrix elevate 
your team to handle it all 
with confidence through 
this 2-Day Basic Implant 
Treatment Coordinator 
(ITC) Course.

Our comprehensive program equips your staff  with the knowledge, systems, and confidence to 

manage every step of  the implant process — from the first consultation to post-surgical follow-up — 

so you can focus on what you do best: delivering exceptional patient care.

Manage and prioritize implant consultations efficiently — streamlining scheduling 
and communication across multiple providers or locations.

Understand, gather organize and manage implants for a successful case — 
ensuring all clinical, radiographic, and consent documentation is complete and compliant.

Communicate effectively with the entire Implant team, G Lab & Implant Rep — 
confidently explaining single-phase implant treatment plans and expectations.

Elevate your practice by deploying a Fully Integrated Workflow, CBC Planning & 
Guided Cases — leveraging intraoral scans and CT data to enhance case precision. Your 
team will learn how to transmit digital files to the laboratory for accurate case design and 
fabrication of  customized surgical guides, supporting predictable clinical outcomes.



Your Team Will Learn How To:

Understand how to leverage MPE, CBCT Data for patients Digital Planning 
and precise outcomes — helping patients understand investment, insurance 
benefits, and co-responsibilities while addressing cost concerns in a professional, 
reassuring manner.

Enhance case presentation with proven approaches to increase case acceptance — 
understanding key team members and providing professional treatment summaries and 
post-surgery updates to strengthen interdisciplinary trust.

Coordinate seamlessly between surgeons, restorative dentists, hygienists, and 
laboratories — ensuring consistent communication and efficient case flow.

Gain a foundational understanding of  implant systems and components — 
including parts, restorative protocols, and common clinical terminology.

Guide patients through every step of  their implant journey — from initial 
consultation through long-term maintenance, ensuring a seamless, supported 
experience.

Benefits to Your Practice
Increase Efficiency:

Structured workflows reduce errors and 
increase throughput in every implant case.

Educate and Empower Patients:

Ensure patients fully understand 
their treatment options, process, and 
investment.

Deliver a Concierge-Level Experience: 

Your ITC becomes the patient’s trusted 
guide through every stage of  their implant 
treatment journey.

Save Chair Time:

Your team manages the details and logistics, 
freeing you to focus on clinical care.

Boost Case Acceptance:

Confident, organized coordinators create 
a smooth, patient-centered experience that 
builds trust and commitment.

Enhance Collaboration:

Eliminate miscommunication between 
surgical and restorative teams with 
standardized processes and shared systems.



Enroll your staff  in the Foundational Implant Treatment 

Coordinator training TODAY - watch your implant practice 

transform.

When your team implements the proven Practice Metrix digital workflow processes, along with the 
One Surgical Solution,  your patients feels supported, referrals trust your practice and your cases run 
precisely 

Empower your practice to set the 
digital standard in your community 
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